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Comprehensive protection that
rests your mind
An accidental fire, a burglary, sudden storm or other calamity in
your home can induce sizable financial loss. Homeplus Home
Contents Insurance Plan provides the insurance protection
against all these unpredictable incidents. With Homeplus Home
Contents Insurance Plan, you can rest assured your home
contents are protected in a way that is easy on the pocket.

Alternative accommodation cover

Home removal cover

Join the Homeplus Home Contents Insurance Plan and you can
enjoy a free worldwide coverage of money up to HK$2,000.
Should you want to extend the worldwide protection to your
personal belongings and valuables, you can choose from two
optional coverage listed below:

Unspecified personal possessions

This covers the belongings you normally wear and carry. The
maximum benefit per item is HK$5,000 or 20% of the sum
insured, whichever is lower. It is not required to submit any
valuation or sales receipt.

Specified personal possessions

This covers any specified personal belongings which are worth
more than HK$5,000. The sum insured can be determined
based on the value of the personal belongings. It is required to
give the description, sum insured and attach a valuation or sales
receipt of each item to be insured.

Homeplus Home Contents
Insurance Plan

Coverage

Accidental death within 3 months as a
direct result of fire or theft in your
home

Maximum
benefits (HK$)

200,000
(50,000/ person)

Coverage

Additional expenses of temporary
storage of furniture and alternative
accommodation for your family and
domestic pets, should your house be
inhabitable due to damage by accident

Maximum
benefits (HK$)

30,000
(1,500/ day)

Overseas telephone medical advice assistance

Emergency house-call nurse assistance

Locksmith assistance

Plumbing assistance

Electrical assistance

General repair assistance

Air-conditioner engineering assistance

General claims assistance

Household appliance referral

Home cleaning referral

Pest control referral
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accidental damage to your
home contents or personal
belongings
theft
fire
explosion
flood
storm

landslide and subsidence
bursting of water pipes
earthquake
malicious damage by
unauthorized third party
damage to landlord's
fixtures and fittings such as
door, window and floor
caused by burglary
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Subject to the insurance cover of respective policies, any
individual insured can enjoy up to a maximum limit of
HK$5,000,000 terrorism cover per life in aggregate of all
multiple policies issued by our company and/ or related
companies

Maximum
benefits (HK$)

30,000

30,000

Damage or loss of contents caused by
professional removers on the way to
your new home
Damage or loss of contents which are
temporarily stored in a furniture
depository for up to 7 days

Damage or loss of contents
temporarily removed from your home
due to cleaning, repairing or
renovation

•

•

•

Maximum
benefits (HK$)

5,000,000

5,000,000

Coverage

Tenants' liability
•

Personal liability
•

•

Liability of you and your family
members as the tenants who
negligently cause any damage to
the premises

Personal liability of you and your
family members who accidentally
cause bodily injury to others or
damage third party property
Legal liability for bodily injury to
third party or damage to their
property caused by your pets

Personal accident cover

With widest coverage of perils under this comprehensive plan,
you can receive as much as HK$1,000,000 compensation should
any of the following misfortunes cause damage to your home
contents and personal belongings on your premises.
Compensation is paid on a new for old basis without any
depreciation.

Legal liability cover

Home emergency assistance enquiry services

Home contents and personal belongings coverage
up to HK$1 million

Benefits table

Global protection for
your personal possessions

*A free replacement cost for loss of ID cards, credit cards or passport if unspecified
personal possessions or specified personal possessions is effected.

CoverageCoverage

The above services are on referral or arrangement basis only, except the locksmith
assistance which can be indemnified up to HK$500 per incident.

•



At-A-Glance premium table -

interest free monthly instalment

Homeplus offers six pre-set plans based on the
home floor area

Premium table for global personal possessions
protection

Gross home area (Sq.ft) Yearly premium (HK$)

less than 550 960

551-750 1,300

751-900 1,550

901-1,200 1,950

1,201-1,500 2,350

1,501-2,000 2,850

Options Premium in % of total sum
insured of this section

Unspecified personal 1.5%
possessions

Specified personal 1.25%
possessions

Zurich Insurance Group (Hong Kong)
Levels 15-17, Cityplaza 3,
14 Taikoo Wan Road, Hong Kong
Telephone: (852) 2968 2222
Fax: (852) 2968 0988
http://www.zurich.com.hkEH
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Zurich Insurance Company is a company incorporated in Switzerland with limited
liability.

This leaflet is only a summary and does not constitute any part of the contract. For
full terms and conditions, please refer to the policy document itself. Zurich
Insurance Company reserves the right of final approval.

About Zurich
Zurich Insurance Group (Hong Kong) is part of the Swiss-based
insurance corporation Zurich Financial Services Group, the
world's 6th largest insurance corporation1 and a Fortune Global
100 company2 serving over 30 million customers worldwide. In
Hong Kong we offer a full range of life and general insurance
solutions for individuals as well as companies. Today, the group's
premium income is close to HK$3 billion, making it a top 10
insurer in Hong Kong.

1In terms of revenue, source: Forbes International 500, August 2003
2In terms of revenue, source: Fortune, July 2003

7-Day claims processing guaranteed

Inform Zurich Insurance after the incident by phone, fax or
mail as soon as possible.
Complete and return the claim form along with all
necessary documents to Zurich Insurance.

•

•

Zurich Insurance will settle your claims within 7 working
days, once we have received all the required documents.
Simply follow this simple claims procedure:

Zurich Insurance Company is a company incorporated in Switzerland with limited
liability.

This leaflet is only a summary and does not constitute any part of the contract. For full
terms and conditions, please refer to the policy document itself. Zurich Insurance
Company reserves the right of final approval.

The insured will bear the following excess for every claim: home contents - the first
HK$500 or 10% of each incident of damage, whichever is greater (except damage
caused by fire, lightning, explosion or earthquake); home removal - the first
HK$500; worldwide coverage of money - the first HK$500.
Compensation is paid on a new for old basis without any depreciation except
clothing and furs.
The home emergency assistance enquiry services are on referral or arrangement
basis only, except the locksmith assistance which can be indemnified up to HK$500
per incident.
A free replacement cost for loss of ID cards, credit cards or passport if unspecified
personal possessions or specified personal possessions is effected.

Notes:
1.

2.

3.

4.
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Have you ever had any personal property insurance refused?

Have you made any claims under personal property insurance
within the past 12 months?

If you have ticked "Yes", please give details below:

Premium table

Homeplus Home Contents
Insurance Plan Enrolment Form

Paid by :

Cash Cheque Credit Card†

†
( Please fill in credit card details and sign below.)

I hereby authorize Zurich Insurance Company to charge my credit card account below for
the Homeplus Home Contents Insurance Plan initial instalment (first three months) and
subsequent/ full yearly payments*, including payment for the subsequent years upon my
acceptance on renewal of the Homeplus Home Contents Insurance Plan until further
written notice from me. Initial instalment will be non-refundable.

Name of the credit card holder

Card holder HKID card No. Relationship with proposer

My credit card no. is Credit card expiry date

Declaration

(
My gross home area (sq. ft)

less than 550
551-750
751-900
901-1,200
1,201-1,500
1,501-2,000

Yearly premium (HK$)

960
1,300
1,550
1,950
2,350
2,850

Options

Unspecified personal
possessions

*
Specified personal
possessions*

Premium in % of total sum
insured of this section

1.5%

1.25%

I would like to enrol in the global personal possessions protection

Signature of proposer Date

/ Authorized agent/ broker

( / )
Sum insured (HK$)

( / )
Yearly premium (HK$)

Total yearly premium

If you insure under specified personal possessions protection, please describe each insured item and its sum insured on a separate sheet, and attach
a valuation or sales receipt for any item worth more than HK$5,000.

*

Please complete in BLOCK LETTERS.

Please tick the appropriate box and * delete whichever is inappropriate.

Proposer information

Premium payment

Surname First name Other name

*
HKID card/ passport no.* Occupation E-mail address

Risk address

Correspondence address

/ / *
Mr./Mrs./Ms.*

This insurance application will not be in force until the application(s) has been accepted by the Company and the premium has been paid.

I declare that my home is built of bricks, stone or concrete and roofed with concrete. I have not made any claims under this kind of home
insurance within the past 12 months and have never had my home insurance refused. I further declare that I/my* family members am/are*
free from any physical impairment or deformity.
I declare that to the best of my knowledge and belief the information on this enrolment form is true and complete in every respect. I understand
that this enrolment form and declaration will form the basis of the contract between me and Zurich Insurance Company ("the Company").
I understand that if I am not completely satisfied with Zurich Homeplus Home Contents Insurance Policy ("the Policy"), I can return it to the
Company within 14 days upon receipt and any premium charged during this period will be refunded in full.
I understand that I shall refer to the Policy for details of the insurance coverage, exclusion clauses and terms and conditions.
I understand that all the personal information collected or held by the Company, howsoever obtained, may be used by or disclosed to any
individual or organization within or outside Hong Kong for the following purposes: (1) to assess and service this application (2) to authorize direct
debit payment or credit card payment (3) to provide marketing material of the Company or its associated companies and (4) to conduct insurance
claims or analysis.
I understand that I may contact the Company's personal data privacy officer at Levels 15-17, Cityplaza 3, 14 Taikoo Wan Road, Hong Kong for
any request to access to and/or correct any information supplied to the Company.

1.

2.

3.

4.
5.

6.

Card holder signature Date

M Y

Yes No

Yes No

Day time tel. no. Mobile phone no. Night time tel. no.

Estate name/ no. & street name/ lot no.*

*
District HK/ KLN/ NT*

Flat/ Rm.* Floor Block Building

Estate name/ no. & street name/ lot no.*

*
District HK/ KLN/ NT*

Flat/ Rm.* Floor Block Building

Effective date of insurance D M Y


